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A. User Login for access to licensing program
1. Go to www.dhcd.virginia.gov/licenses access the online licensing system.
2. Users will need to logon to the system to have the ability to apply for licensure.

a. Fig 1 shows the login screen. All items with the red * is required information
1)  First time users to the online system you will need to perform the
following:
a) Click “New User” as noted in fig 1; system will take you to Check for
Previous User Records fig 3
b) Then proceed to section “C - New User Login” of this user’s manual
to create your profile.
2)  Returning users to the online system will go to section “B - Existing User
Login” and proceed.
3)  If you have forgotten your password click on “Forgot Password” as
noted in fig. 1 and proceed to section “D - Password Reminder” of this user’s
manual

LOG IN SCREEN

{& TASO Online System - Windows Internet Explorer provided by VA IT Infrestructure Partnership Sk
hbhed B3

4 ‘g http://devhome/TASO/TASOMain/Logon.aspx?ReturnUrl= %.2f TASQ %.2f TASOLicense%:2fDefault.aspxBlAspxAutoDetectC 1

-
Qa 5ing

File Edit View Favorites Tools Help
i Favorites 9% @] License Home ] TASQ Online System 4 alphabetizing favorites &| Home & Get more Add-ons ~

- »
& TASO Online System 5o v [0 e v Pagev Safety~ Tooks~ @@~

Virginia Depariment of Housing and Community Development

Log In | Contact | DownLoads | Code Enforcement Certificate Search | Home

E-mail™:
Confirm E-mail™:

Password™:

New User
Forgot Password

Log In | Contact | DownLoads | Code Enforcament Cartificate Search | Homa

©Copyright 2009 DHCD Al Rights Ressrved

€ Local intranet | Protected Mode: Off G v W% v

Bl 9 & 'E

Fig. 1
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http://www.dhcd.virginia.gov/licenses

B. Existing User Login
1. Enter your email address and password as noted in Fig. 1
a. All items with the red * is required information

b. Once information has been supplied click “Log On”.
2. The system will take you to the “Registration Selections” screen as seen by fig 2
a. Select the “Manufactured Housing License Online Registration”

ONLINE REGISTRATION SELECTION

/& TASO Online System - Windows Internet Explorer provided by VA IT Infrastructure Partnershi |
-
@@1@1 http://devhome/TASO/TASOMain/Default.aspx v | 42| x Il8s 8ing P~

File Edit View Favorites Tools Help

g Favorites  © &3 ] License Home | TASO Online System 4 alphabetizing favorites & | Home | Get more Add-ons ~

{& TASO Online System Y v B v 0 dm v Pagev Safetyv Tookw @~

‘Virginia Department of Housing and Community Development

Log In | Contact | DownlLoads | Code Enforcement Certificate Search | Home

Welcome Negley, Valrae

Please select following online registrations you are interested in

@ TCO Online Registration
@ Manufactured Housing License Online Registration

@ Industrialized Buildings Seals Online Purchase

Log In | Contact | Dovnloads | Code Enforcement Certificate Search | Home

©Copyright 2009 DHCD All Rights Reserved

€L Local intranet | Protected Mode: Off Qv ®100% -

Y I = 03PM | |
T o & B 1o S

Fig 2

b. The system will then display the “Welcome to the Department of Housing and
Community Development” page as noted on fig 5 and confirm you are on the License
Online Registration System. Your name will appear in the upper right hand corner.
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WELCOME TO DHCD REGISTRATION SYSTEM

/& MF License Online Registration - Windows Internet Explorer provided by VA IT Infrastructure Partnership E=nras
@v €] http://devhome/TASO/TASOLicense/Default.aspx ~ |3 [ x [ da ging o~

File Edit View Favorites Tools Help

i Favorites 75 @] License Home @] TASO Online System 4§ alphabetizing favorites £] Home ] Get more Add-ons ~

{& MF License Online Registration

- v [ e v Pagew Safetyv Tools~ @~

License Home
License History
License Register
License Fee
Update Profile
Downloads
Contact Us

Home

Virginia Department of Housing and Community Development

Welcome Valrae Negley
Log Out
Welcome to the

Department of Housing and Community Development

License Online Registration System

« If you would like to apply for, or renew a license dlick on the License Register link at the left of your
screen.

« If you need assistance navigating this site, please contact (804) 371-7150 or via email
shco@dhcd.virginia.gov

©Copyright 2009 DHCD Al Rights Reserved

Ol 9 ' 'E |

€ Local intranet | Protected Mode: Off v R10% -

Fig5

c. On the left side of the screen of fig 5 there are several functions that you may select from:

1)

2)
3)

4)
5)
6)
7)
8)

License Home = takes you back to fig 5 screen when you are in other
areas of the registration processes.

License History = to review past licenses held

License Register = to apply for licensing for new, renewal or
reinstatements

License Fees = to confirm licensing fees

Update Profile = modify your profile

Down Loads = review downloaded information for supplied for licensing
Contact Us = contact information for DHCD

Home = will take you back to fig 2 screen for online registration.

d. To apply for licensing, select “License Register” as seen in fig 5. This will take you to
the Manufactured Housing License Applications Process section “E” of this manual.,

Fig 6
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C. New User Login and Check for Previous User Records
1. Fig 3 is the user confirmation screen.

CHECK PREVIOUS USER RECORDS

/& TASO Online System - Windows Internet Explorer provided by VA IT Infrastructure Partnership -k

= | @] http://devhome/ TASO/ TASOMain/NewSignin.asp
File Edit View Favorites Tools Help

i Favorites 9% @] License Home ] TASO Online System gff' alphabetizing favorites &] Home &) Get more Add-ons ~

& TASO Online System

Virginia Department of Housing and Community Development

Log In | Contact | DownLoads | Code Enforcement Certificate Search | Home

Check for Previous User Records
Last Name™:
Drivers License Number™:

SSN/FEIN:

Log In | Contact | DownLoads | Cods Enforcamant Cartificats Search | Homa

@Copyright 2009 DHCD All Rights Reserved

4 v H10% -
o 1204em | |

€& Local intranet | Protected Mode: Off

?:‘? E " P @E| "0 s
Fig 3

2. This is to confirm that there are no existing records in the system for you.
a. Please note your social security number is only used to search for an existing profile.

This is optional information and not required.
b. Supply all information, items with the red * is required information
If no records are found, the system will take you to the “Profile” screen to be completed and

submitted Fig. 4
a. Under “Work Information”, “I work for*” will always be check marked as “Other”

for those that do not work for State or Local Governmental agencies.

3.
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PROFILE

Authentication:
E-mail™:

Confirm E-mail™:
Password™:
Confirm Password™:
Secret Question™:

Answer™:

Salutation:

First Name™:
Last Name™:
Drivers License™:
Gender:

Work Information:
I work for™:

Job Title=:

Title Begin Date™:
Work Address 1
Work Address 2:
City™:

State™:

Work Phone™:
Fax:

Company Website:

Home Address:
City:
State:

General Information:

Please complete or verify the information below, and click the "Submit” button.

I

)
|
| Middle tnitial:[ |
|abcd |
[T233333333333 |

[Omale CDFemale

[JvA State, Local Code Enforcement Office
[ other

[va ¥ zip code=: [ ]-[ ]
L1l | Ext:
L1l |

I |

Personal Contact Information:

I |
I |
[va_ ¥ zip code: [ ][]

Cell Phone: | |—| |

Fig 4

Home Phone: |

4. Once the profile is completed and Submitted the system will send you an e-mail confirming
your have successfully created your account Fig 7
5. While still on the registration system it will then take you to the “Registration Selections”
screen as seen in fig 2
a. Select “Manufactured Housing License Online Registration”
6. The system will then take you to the Manufactured Housing License Applications Process,
see section “E” of this manual. (fig 6)
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E-MAIL NOTIFICATION

Qe | X (DY | == B O B T

Reply Reply Forward § call - | Delete Moveto Create Other | Blotk | ot junk | Categorize Follow Maricas
o All Sender - Up~ Unre:

Folder~ Rule Actions~ nread || k¢ Select~ || Manage Groups -

Respond Actions Junk E-mail i Options it} Find Groups

From: TASO@chcd. virginia.gov Sent: Fri11/1/20133:25 PM
To: @ Negley, Valrae (DHCD)

Ct

Subject: Welcome to DHCD Online System

Jn i

Welcome to DHCD Online System.

You have successfully created your account.

Fig7

D. Password Reminder (forgot password)
1. Enter your email, select a secret question and enter your answer to the selected question
which you used to initially sign up for the online system as shown in Fig.8. If your entries
match our database an email with your password will be sent to you.

E-mail*: | |

Confirm E-mail™: | |

Secret Question™: | V|

Answer™: | |

Fig 8
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Manufactured Housing License Applications Process

istration - Windows Internet Explorer provided by VA IT Infrastructure Partnershi (=T
nse/LicenseReg.aspx ~| % | % |8 5ing P~

£ http://devhome/TASO/TASOLicense/

File Edit View Faverites Tools Help

i Favorites © 53 2] License Home ] TASO Online System gff alphabetizing favorites 2| Home &) Get more Add-ons v

| @ MF License Online Registration

‘ | % - + [ @ v Pagev Safetyv Toolsw @+

License Home
License History
License Register
License Fee
Update Profile
Downloads
Contact Us

Home

Virginie Department of Housing and Community Development

' New License

Welcome Valrae Negley
Log Out

-), Licenses Due (Click here to view/ hide info)

-), Saved Registration Forms (Click here to view/hide info)

©Copyright 2009 DHCD Al Rights Reserved

L o & B

€ Local intranet | Protected Mode: Off fa v ®10% v

Fig 6

1. There are three operations that may be performed on this page (fig 6).
a. New License. this is where the selection is made to apply for a license
b. Licensing Due. Displays existing licensing that is set for renewal or reinstatement
c. Saved Registration Forms. Forms saved while you were processing application and did
not finish and you have placed on hold.
2. Toapply for an Initial License you will click on “New License” (Fig 6)
a. Next you will select the “License Type” you wish to apply for (see fig 9)
b. The type of license being applied for will be one of the following: Broker, Dealer,
Manufacturer, Salesperson, or Special Licensing
i. For asample view of a license type applications see:

1)
2)
3)
4)
5)

Broker License fig. 10-1 & 10-2

Dealer License fig 11-1 and 11-2
Manufactures License fig 12-1 thru 12-3
Salesperson License fig 13-1 and 13-2
Special License fig 14
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c. The next step is to specify that you are applying for sub type license “Initial ”.

LICENSE TYPE SELECTION

/€ MF License Online Registration - Windows Internet Explorer provided by VA IT Infrastructure Partnershi [af
plorer p: y
RRLbis T
@@-‘@ http://devhome/TASG/TASOLicense/LicenseReg.aspx <14 | % 82 sing o ~

File Edit View Favorites Tools Help

i Favorites 9% @] License Home ] TASO Online System gff" alphabetizing faverites & | Home | Get more Add-ons ~

{& MF License Online Registration - v [ @ v Pagev Safety~v Tookw @~

Welcome Valrae Negley
Log Out

License Home

License History

License Register /3, Licenses Due (Click here to view/hide info)

License Fee /3, saved Registration Forms (Click here to view/hide info)
update Profile

Downloads License Registration

Contact Us License Type*: [ Broker [0l Dealer [ Manufacturer [ Salesperson [ Special-Licensing <:|
Home

©Copyright 2009 DHCD All Rights Rezzrvad

& Local intranet | Protected Mode: OFf

ne
—
=

] o & B

Fig 9

3. To apply for either Renewal or Reinstatement license your will click on “License Due” or you
can choose “New License” (Fig 6 & 6-1)

a. Renew application: for existing licensing you will click “Licenses Due” locate the one to
be renewed and click on the “Renew” button and fill out application (fig 6-1). You can
also use the “New License” button to apply for the license to be renewed choose “license
type”: Broker, Dealer, Salesperson, or Manufacturer; under “Sub Type” you will select
“Renewal” and fill out application. The system will prompt you as to what license
number you wish to renew, click on that license number to confirm {note: if existing license
number does not appear in list please contact our office for assistance }

b. Reinstatement application: Reinstatement applications are those licenses that are over 30
days past its expiration date and not over a year from the expiration date. For existing
licensing you will click “Licenses Due” locate the one to be reinstated and click on the
“Reinstatement” button and fill out application. You can also use the “New License ”
button to apply for the license to be reinstated; choose “license type . Broker, Dealer,
Salesperson, or Manufacturer; then under “Sub Type” you will select “Reinstatement”
and fill out application. The system will prompt you as to what license number you wish
to reinstate, click on that license number to confirm {note: if existing license number does not
appear in list please contact our office for assistance }
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4. Now complete the application and submitted it with your payment. Once you have selected the
appropriate license type and specified the sub type the system will automatically post the Total
Amount due for the license being applied for.

LICENSES DUE

Virginia Uepanment of Housing anda Lommunity Uevelopment

Welcome Larry

Log Out
License Home
License History ' New License
License Register 3 Licenses Due (Click here to view/hide info)
(4
License Fee
Update Profile License # Company Name
Downloads D-2013- CMH Homes, Inc. dba e
! F‘ i/ B —
00016 Clayton Homes #85 Dealer Renewal 2/15/2014 |Renew
Contact Us
D-2013- CMH Homes, Inc. dba -
i T Dealer Renewal 2/6/2014 | Renew
TASO Home 00008 Clayton Homes #1015
D-2012- CMH Homes Inc. dba
00153 Oskwood Homes £717 Dealer Renewal 12/16/2013 |Renew
D-2012- CMH Homes, Inc. dba _ . ==
00153 Clavton Homes £313 Dealer Renewal 9/3/2013 | Reinstatement |{=—"————
D-2012- CMH Homes, Inc. dba 7 [ yemrmry——
00137 Clayton Homes £347 Dealer Renewal 9/17/2013 | Reinstatement
D-2012- CMH Homes, Inc. dba - ] | eyrr——
00117 Clayton Homes £631 Dealer Renewal 8/23/2013 | Reinstatement
D-2012-  CMH Homes Inc dba Clayton Dealer Initial 6/7/2013 | Reinstatement
Fig 6-1
5. NOTE:

a. For all applications the system will not accept your application if there is missing
information. The system will prompt you in reference to the missing required
information so that you may complete the licensing application process.

b. MANUFACTURERS: for initial licensing only, there is an option to split the transaction
recovery fund licensing fee it will be noted on the system for you.

6. After completing the licensing application the last step is the confirm that you have read and
agree with the “Statement of Compliance” fig 15 this will be found on the bottom of your
screen above the save button. Click next to proceed

7. The “License Registration” fig 16 will now display. This is a very good place to review your
submittal information. If it is correct click next if not correct click back and correct as needed.

8. If the License Registration information was correct you have now clicked next. This will display
the “License Payment” screen fig 17.

a. This is where you will choose your payment method either cash, check or credit card.
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1)  If you choose cash or check the system will generate a “Payment Ticket” this
will be required to be attached with your payment. Fig 18
2)  If you choose credit card payment the system will require your card information.
b. The system will also require confirmation for the billing information.
1)  This information will be pulled from your profile for your work address or home
address which ever you choose
2) If you do not want to use this information choose “Other” and fill in the alternate
information.
C. Once this information has been supplied click “Next”
9. The system will send you a confirmation email Fig 19.
10. Once the electronic application has been reviewed and approved by the SBCO and your payment
has been received and processed,
a. An approval email will be sent with the license instruction on how to print the new
license and post it on the wall in your office.
11. You can go on line to view your license history at any time fig 20

12. All you need to do is log on to system see section “B. Existing User Login” to review your
license history

F. If You Are Unable To Complete Your Application
1. You will see on the bottom of the pages of the application there is a save button, see fig 10-2
example. This permits you to save the information you have posted to the system without having
to start over; you are able to complete it at a later date.
a. To access the saved application you would as seen in fig 6 select Saved Registration
Forms and access the licensing form saved and continue with process

G. Attaching Required Documents To The Application
1. Where the system asks for documents you will need to down load/attach them from your
computer system. This is performed by clicking on the browser button as seen in fig 10-2
example, once on your system locate the attachment and attach.
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BROKER LICENSE

[ MF License Online.

~ | 42| x [Il8a Bing

File Edit View Favorites Tools Help

i Fevorites 5 ] License Home ] TASO Online System 4" alphabetizing favorites 2] Home ] Get more Add-ons +

| @ W License Onine Registration 1 f v B v [ @ v Pagev Sofetyr Tooks+ @

License History i
License Register < Licenses Due (Click here to view/hide info)
License Fee =3 Saved Registration Forms (Click here to view/hide info) -
Update Profile
Downloads License Registration
Contact Us License Type*:  [7]Broker [l Dealer [l Manufacturer [ salesperson [ special-Licensing
Home Sub Type*: [Cnitial [[IRenewal [[]Reinstatement

Total Amount:  [30.00

Full Name of Applicant. Valrae E Negley Email of Applicant: valrae negley @dhcd.virginia.ge

Full Name of Business™ | Federal Identification #* -1 E

Physical Address of Business™: | Address 2: ]

city™: ] state™: VA~ zipode: [ ]-[ ]

Phone at Business™: Y —

Mailing Address™: || [7] same as Physical Address

city* State™: VA~ zipode:[ ][]

Person In Charge Name™ Person In Charge Title™:

Business Hours* 8 « AM -5 v PM < Incorporation State™ VA

List full names of all employed salespersons along with a full physical description to include date of birth, sex, height, weight, hair color and eye color and dlick on

the green button to add them:

Full Name Date of Birth Sex Weight Height Eve Color Hair Color
Male -
List all owners, offi d/or partners, thei of ip, titles, numbers and mailing addresses and click on the green button to add them:
First Name: Last Name Type % Title Phone# Mailing Address. City State  zip
Owner  + VA ~

List the name and license numbers for any other

business locations owned and/or oper

company that are currently licensed by the Virginia

Manufactured Housing Board and click on the green

button to add them:

Full Name License # ‘
(1 item remaining) . Local intranet | Protected Mode: Off u v ®100%

Fig 10-1

[ MF License Online

€] httpi//devhome/TASO/TASOLicense/LicenseReg.aspx B ging

File Edit View Favorites Tools Help

ok Fovorites 53 ] License Home ] TASO Online System g alphabetizing favorites £ Home & | Get more Add-ons

| @ M License Online Registration ] %~ B - ) & - Page~ Safetyv Tools~ @~
First Name. Last Name Type  Ownership % Title Phone# Mailing Address city Sstate  Zip 3
Ouner - VA -~

List the name and license numbers for any other
business locations owned and/or operated by your
company that are currently licensed by the Virginia
Manufactured Housing Board and click on the green
button to add them:

Full Name License #

Please include verification of business office as well as verification of a business signage (photographs are acceptable).

v [ | )

2 [ Browse... |

3 [ Browse... |

Answer questions below. If you answer "yes" to any questions, please explain the circumstance(s) from start to finish in the text box{Include names, dates, and
court jurisdictic
(A" Have you ever been issued any licanse by the Virg

2 Manufacturad Housing Board that you have conducted business under during the last five years?

If yes, provide Lic# and issued date: [ |

B*. Have you ever been refused a i

nse to sell manufactured homes or had a license suspended or revoked?

1 yas, exptain ]

€=, Have you sver basn convictad of 3 fzlony?

[E— \ ]

m

D*. Have you ever been convicted of sny fraudulent or criminal sct in connaction vith the business of 5}/ Ufacturad homes?

1t yas, explain ]

E*. Havs you svar basn convictad of larcany or racaipt or sale of stelen proparty?

1f yes. explain: | |

Statement of
Compliance*: [C)1 have read and agree to the stateme

Save  |[  MNext ][ Resst |

(L item remaining) € Local intranet | Protected Mode: Off 45 v ®100% ~

Fig 10-2
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DEALER LICENSE

] hitp://devhome/TASO/TASOLicense/LicenseReg.aspx

~ | 4| x [l @s zing

File Ecit View Favorites Tools Help

¢ Favorites 7% @] License Home 4 TASQ Online System 4" alphabetizing favorites ) Home £ | Get more Add-ons ~

| @ MF License Gnline Registration ]

5~ ~ [ dm v Pagev Safetyv Toolw @~

Virginis Depariment of Housing and Community Development B
Welcome Valrae Negley
Log Out
License Home
License History
License Register <, Licenses Due (Click here to view/ hide info)
License Fee
update Profile F
Downloads License Registration
Contact Us License Type* Manufacturer [ Salesperson [ Spedial-Licensing
Home Sub Type*: einstatement
Total Amount:
Full Name of Applicant Valrae E Negley Email of Applicant: valrae negley@dhcd.virginia.g
Full Name of Business™: | Federal Identification #=: -]
Physical Address of Business™ ] Address 2 ] ||
city | state™: va v zipoode: [ ][]
Phane at Business™: Y Y |
Mailing Address=: | Same as Physical Address
o — stater:  zpeodens[ -]
Person In Charge Name™: ] Person In Charge Title™: |
Business Hours™ 8 ~ AM v _5 v PM v Incorporation State* VA ~
List full names of all employed salespersons along with a full physical description to include date of birth, sex, height, weight, hair color and eye color and click on
the green button to add them:
Full Name Date of Birth Sex Weight Height Eye Color Hair Color
Male  ~
List all owners, officers and/or partners, their of titles, numbers and mailing addresses and click on the green button to add them:
First Name Last Name Type  Ownership % Title Phones Mailing Address City State  Zip
Owner  ~ VA ~ u
Done €& Local intranet | Protected Mode: Off L -

[TASO/TASOLicense/Li ~ 4| x || 5ing
Fle Edit View Fovortes Tools Help
e Favorites {5 2] License Home (2] TASO Online System gl slphsbetizing favorites & Home 2] Get more Add-ons v
| @ MF License Online Registration |_‘ [ ~ [ @ v Pagev Safetyv Tookv @+
First Name. Last Name Type  Ownership % Title Phone# Mailing Address City State  Zip ji
Owner  ~ VA - (+]
List the name and license numbers for any other .
. > List the name and license numbers for all
business locations owned and/or operated by your = oo = i You are currently doing

company that are currently licensed by the virginia
Manufactured Housing Board and click on the green
button to add them:

business with and click on the green button to add
them:

Full Name License # Full Name License #

Please include verification of business office as well as verification of a business signage (photographs are acceptable).

1| [ Browse... |
2 | [ Bowse... |
2 | [ Browse... |

Answer questions below. If you answer "yes" to any questions, please explain the circumstance(s) from start to finish in the text box(Include names, dates, and
court jurisdictic

A*. Have you ever been issusd any licenss by the Virginia Manufactured Housing Board that you have conductsd business under during the last five yaars?

1f yes. provida Lics and isusd data: ]

s

. Have yu sver basn rafused 3 licenss te szl manufactursd homas or had = licanse suspended or revekad?

. Hava you svar basn conviced of 3 fzlony?

1f yes, explain: | |

s

. Have yeu avar basn convieted of any fraudulent or criminal act in cannaction vith the businass of selling manufactured homas?

ves @no  If yes, explain: | ]

. Hava you svar basn convickad of larcany of racaipt or sale of stolen proparty?

No

Statement of
Compliance*:

1have read and agree to the statement of compliance.

It

Next

J{

Reset

& Local intranet | Pratected Mode: Off

Done

Fig 11-2
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MANUFACTURER LICENSE

/€ MF License Online

€] http/devhome/ TASO/TASOLicense/LicenseReg.aspx ~| 4| x [id zing ok

File Edit View Favortes Tools Help

i Favorites 55 | License Home g | TASO Online System 4 alphabetizing favorites | Home | Get more Add-ons v

| @ WF License Online Registration 1 o v [ d® v Pagev Safetyv Toolsv @v

Virginia Depariment of Housing and Community Development -

Welcome Valrae Negley
Log Out

License Home
License History
License Register <), Licenses Due (Click here to view/hide info)

License Fee 3, Saved Registration Forms (Click here to view/ hide info)
update Profile

Downloads License Registration

Contact Us License Type*:

Manufacturer [] Salesperson

Special-Licensing

Home

Sub Type*:
Total Amount:

Full Name of Applicant: Email of Applicant: valrae negley@dhcd.virginia.g¢
Full Name of Business™: ——— Federal Identification £7: I-C1-C 1

Physical Address of Business™: R Address 2: —
City=: 1 state~: va v zpeode™: [ |-[ ]
Phone at Business™: -3

Malling Address™ | | ame as Physical Address

City= 1 state™ A - zipcade:[ ][]
Person In Charge Name™ | | Person In Charge Title™ ———

Business Hours= & v AM ¥ -5 ¥ PM v Incorporation State™ VA v

Reinstatement

List of salespeople licensed in Virginia to include the following biographical information for each and click on the green button to add them:

Full Name Date of Birth Sex Weight Height Eye Color Hair Color
Male
List all owners, officers and/or partners, their of ip, titles, numbers and mailing addresses and lick on the green button to add them:
First Name Last Name Type Ownership % Title Phone# Mailing Address City State Zip
Owner  ~ VA v n
List the name and license numbers for any other -

€& Local intranet | Protected Mode: Off

€] http://devhome/TASO/TASOLicense/LicenseReg.aspx | 4| x ||Ea 8ing

File Edit View Favorites Tools Help

S Favorites il £ License Home (2 TASO Online System g alphabetizing favorites £ | Home | Get more Add-ons v

| MF Licensc Online Regstration [ | 5~ v 1 @ v Pagev Safetyv Tookv @
rrsCTE CasTTvaTE Ty o e T TG AaTeS = ez =
Ouwner VA -

List the name and license numbers for any other
manufacturing plants owned and/or operated by your List the name and license numbers for all dealers in List the names of the models currently being
company that are currently licensed by the Virginia Virginia you are currently doing business with and click manufactured at this plant and click on the green
Manufactured Housing Board and click on the green on the green button to add them: button to add them.

button to add them:

Full Name: License # Full Name License # Model Name Model #

Please include a copy of the manufacturer sales agreement to be offered to a dealer in the Commenwealth of Virginia prior to the date of the Sales Agreement being
issued.

1 [ Bowse.. |
2. | [ Browse... |
3 [ [ Bowss.. |

Please supply a copy of each Homeowner and Installation Manual for each model currently being constructed.

1| [ Bowes.. |
2 | [ Bowse.. |
3. | | Browse... |
below. If “yes” to any i please explain the cil from start to finish in the text box(Include names, dates, and

~ Have you ever been issusd any license by the Virginia Manufactured Housing Board that you have conducted business under during the last five years?

If yas, provide Lick and issued date: | ]

B, Have you ever been refused a license to sall homes or had a | ded or revoked?

# yas, axplain: ]

C*. Have you ever been convicted of 5 felony?

Mo Ifyes, explain: | ] A

+ Have you ever besn convicted of any fraudulent or ciminal act in connestion with the business of selling manufactured homes?

If yes, explain: | ]

E*. Have you ever basn convictad of larcany o racsipt or ssle of stolan proparty?

Done € Local intranet | Protected Mode: Off 4 > RI00% ~

Fig 12-2
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Please include a copy of the manufacturer sales agreement to be offered to a dealer in the Commonwealth of Virginia prior to the date of the Sales Agreement being
issued.

issu
1 [ Bowse. |
2. | [ Bowse. |
EX |Bromse ]

Please supply a copy of each Homeowner and Installation Manual for each model currently being constructed.

L | Bronee... |
2. | | Browse... |
3. | [ Bowse... |
Answer questions below. If "yes" to any i please explain the circumstance(s) from start to finish in the text box(Include names, dates, and

court j
4%, Have you ever been issued any license by the Virginia Manufactured Housing Board that you have conducted business under during the last five years? b

If yes, provid Lics and issusd date:

B, Have you aver been refused 3 license to sell manufactured homes or had a license suspended or revoked?

1f yes, axplain: | |

C*. Have you ever been convicted of = felony?

If yes, explain: | |

D*. Have you ever been convicted of any fraudulent or criminal act in connection vith the business of selling manufactured homes?

If yes, axplaing | |

E*. Have you sver been convicted of larceny or receipt or sale of stolen property?

1f yes, axplain: | |

Statement of

Compliance*: have read and agree to the statement of compliance.

Save  |[ Next ][ Reset

ECopyright 2009 DHED All Rights Reserved <

Done € Local intranet | Protected Mode: Off SR v W10% v

SALESPERSON LICENSE

[& MF License Online

&] hitp:/fdevhome/ TASO/TASOLicense/LicenseReg.aspx v | 42| x [ @a sing -

File Edit View Favortes Tools Help

oy Favorites 3 2] License Home ] TASO Online System 4 alphabetizing favorites ] Home £ Get more Add-ons

| & WF License Online Registration ] )~ B - & v Page~ Safetyv Toolsv @~

Virginia Department of Housing and Community Development =

welcome Valrae Negley
Log Out

License Home
License History
License Register
License Fee

Update Profile

Downloads
Contact Us License Type*: Special-Licensing 3
Home Sub Type*:

Total Amount:
Full Name of Applicant: Emsil of Applicant:
AKA, If Applcable [ — Home Mailing Address™: [ —
city=: I — State™: A~ zipeode:[ -]
Work Phone~: - Home Phone=: -

Date of Birth™: [ lempovn Gender™:
Heioht=: ] Weight=:
Hair Color™ Eye Color™

Full Name of Business™: Federal Identification #=:

Physical Address of Eusinass Address 2 — d

City=: State™: VA - Zzipode=:[ _ |-[ |
Mailing Address of Business Same as Physical Address
City: State: VA - Zipcode:[ |-[ |

Business Type*

Answer guestions below. If you answer "yes" to any questions, please explain the circumstance(s) from start to finish in the text box(Include names, dates, and
court
|A*. Have you ever been issued any license by the Virginia Manufactured Housing Board that you have conducted business under during the last five years?

€ Local intranet | Protected Mode: Off

Fig 13-1
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Full Name of Applicant Email of Applicant: valrae.negley @dhed.virginia.qc

AKA., Tf Applicable: 1 Home Mailing Address™ |

City™ ] State™ A v zipcode: [ |-[ ]

Work Phone=: -1 Home Phone=: -

Date of Birth™: [ Tmmoosrey Gender™:

Height* Weight*
I

Hair Color=: Eve Color™:

Full Name of Business=: Federal Identification #=: -

Physical Address of Business™ Address 2 | |

City= State™ VA - Zipeode=:[  |-[ |

Mailing Address of Business Same as Physical Address M
Gity: State: VA - Zipeode:|  |-[ |

Business Type™:

Answer questions below. If you answer "yes" to any fons, pl lain the ci from start to finish in the text box(Include names, dates, and
court jurisdictic

[a* . Have you ever been issued any license by the Virginis Manufsctured Housing Board that you have conducted business under during the last five years?

Yes @ No  1f yes, provide Lics and issued date: | ]

B%. Have you svar besn rafusad 3 licensa to sall manufsctured homes or had a liesnze suzpandad or ravoked?

1f yes, explain:

|C*. Have you ever baen convicted of = Felony?

i

ves @no  If yas, explain: | ]

D*. Have you ever been convictad of any fraudulent or criimina| et in connection with the business of selling manufactured homes?

Yes Ole  1fyaz, sxplsine | |

E*. Havs you sver basn convickad of larcany o racsipt o sals of stolan praparty?

1f yes, explain:

Statement of
Compliance*:

have read and agree to the statement of compliance.

Save ][ Next

[ Reset

£Copyright 2009 DHCD All Rights Reserved =

& Local intranet | Protected Mode: Off

/TASO/TASOLicense/Li ~ | 4¢ | x ||[@a ging

File Edit View Favorites Tools Help

i Favorites -~ 53 ] License Home 4] TASO Online System 4 alphabetizing favorites g| Home g Get more Add-ons v

& MF License Online Registration 1 v B v @ v Pagev Sofetyv Tookv @v

Virginia Department of Housing and Community Development

Welcome Valrae Negley
Log Out

License Home
License History
License Register 3, Licenses Due (Click here to view/hide info)

License Fee 9, Saved Registration Forms (Click here to view/ hide info)

Update Profile
Downloads License Registration

Contact Us

License Type*: lanufacturer

salesperson [¥] special-Licensing

Home .
Business Type™

Total Amount:

Full Name of Applicant: Email of Applicant: valrae.negley@dhcd.virginia.ge
Applicant Phone Number=: I Y I Y | Current License Number=:

Full Name of Business™: Phone Number at Location™: -1

City, County or Town of Operation™ | I Address of Temporary Location™:

Hours of Operation™: 8 v AM v .5 = PM v

Manufacturer

Salesperson

Statement of
Compliance*:

1 have read and agree to the statement of compliance.

Sae  |[ Net ][ Reset |

©Copyright 2008 DHCD All Rights Reserved

€ Local intranet | Protected Mode: OFf fa v BI00%

Fig 14
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STATEMENT OF COMPLIANCE

/& MF License Online Registration - Windows Intemet Explarer provided by VA T Infrastructure Partnership
€S g p: /TASO/TASOLicense/Li R - [4s|x Ei Bing Lo~

File Edit View Favorites Tools Help

¢ Favorites 55 ] License Home & TASQ Online System 4 alphabetizing favorites | Home £ | Get more Add-ons +

|7 f v B v = @ v Page~ Safety> Tooks~ @~

| @ MF License Online Registrstion

Brint This Page
Statement of Compliance

I certify that as the person having full responsibility for conditions of compliance, T am
familiar with the Manufactured Housing Licensing and Transaction Recovery Fund
Regu\anuns 13 VAC 6-20 and other laws which govern the manufactured housing industry,
that I am in compliance with all such laws and regulation. I further certify that the
answers contained in foregoing application are true and correct and further understand
that any violation of the statement of compliance are grounds for suspension of licensure.

€ Local intranet | Protected Mode: Off

Fig 15
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File Edit View Favortes Tools Help

¢ Faverites 55 & LicenseHome £ | TASO Online System 4 alphabetizing favorites &) Home £ Get more Add-ons ¥

[N v [ dh v Pagev Safety~ Took~ @~

{& MF License Online Registration 1

Welcome Val Edelman
Log Out
License Home
License History License Registration
License Register 1s Following Information Correct?
License Fee License Type: Dealer
Update profile Full Name of Business Arby's
Federal Identification Number: 624-53-6999
Downloads Physical Address of Business: 600 East Main Street Suite 300
Contact Us Richmond, VA 23219
Phone at Business: (804) 371-7000
Home Mailing Address: 600 East Main Straet Suite 300
Richmond, VA 23219
Person In Charge Name: Cindy Davis
Person In Charge Title: cBo
Business Hours 8AM-5PM
Incorporation State VA F
Your Answers to Questions Below
A. issued any license by the Virginia Manufactured Housing Board that you have conducted business under during the last five years? No
B. Refused a license to sell manufactured homes or had a license suspended or revoked? No
C. Convicted of a felony? No
D. Convicted of any fraudulent or criminal act in connection with the business of selling manufactured homes? No
E. Convicted of larceny or receipt or sale of stolen praperty? No
Attachments:
Financial Statement : No Attachments
Business Signage : 800px-Brasilia_Ponte_JK201341071126.ipg
Sales Agreement : No Attachments
Homzowner andInstallstion oo
License Sub Type: Initial
Total Amount: $700.00
©Copyright 2009 DHCD All Rights Ressrved -
Done € Local intranet | Protected Mode: Off A v R100% v

Fig 16
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LICENSE PAYMENT

£ MF License Online Registration - Windows Intemet Explorer provided by VA IT Infrastructure Parinership
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File Edit View Favorites Tools Help

S Favorites 55 @ LicenseHome g TASO Online System g alphabetizing favorites @] Home | Get more Add-ons ¥

& MF License Online Registration ] &~ v [ & v Pagev Safetyv Tooksv @~
Virginia Depariment of Hausing and Commurity Development B
welcome Val Edelman
Log Out

License Home License Payment

License Information
License History .

Business Name: Arby's
License Register Business FEIN =remr=gaog
License Fee Business Address 600 East Main Street Suite 300

Richmond, VA 23219
Update Profile Mailing Address: 600 East Main Street Suite 300
Richmond, VA 23219

Downloads

License Type: Dealer
Contact Us License Sub Type: Initial
Home Application Submitted Date: 11/07/2013

Total License Fee Amount: ~ $700.00

Payment Information

Pay By*: [[]cash [ Check [[credit Card

Billing Information®: [[] Same As Work [[]Same as Home [[]Other

©Copyright 2009 DHCD Al Rights Ressrved
Done € Local intranet | Protected Mode: Off v

Fig 17

LICENSE PAYMENT COUPON FOR NON CREDIT CARD PAYMENTS

2] heo://devhomeTAs0TASOLicense/Pment.asprtregip=2100

~ |+ | x || B 8ing

File

it View Favorites Tools Help

¢ Favorites 75 @] License Home | TASO Online System #ff alphabetizing favorites &) Home &) Get mare Add-ons v

| @ MF License Oniine Registration | | % ov B v 0 @ v Pagev Safetyv Toolsw @v

Virginia Department of Housing and Community Development

Welcome Val Edelman

Log Out
License Home License Payment
Your payment info has been saved. Please print the payment ticket below, and mail it to us with your payment{Check or Money Order).
License History .
Payment Ticket
License Fee ‘. Payable to Treasurer of Virginia
VIRGINIA

Update Profile
Downloads Manufacture Housing License:
Contact Us Printed Dat Arby*
Home Make checks payable to: 1::;/;0133 ° oye

Treasurer of Virginia

Name ~Type 1 Dealer

Mail t Val Edelman - Type 2 Initial

Virginia Department of Housing -Record ID: 2100

and Community Development Arby‘s

gm: Jim Davidson Amount Due:  $700.00

0, Box 652 246 Colonial Heights =
Fichmond, VA 23218-0652 Pay By Check
www.dhcd.virginia.gov Petersburg, VA 22369

©Copyright 2009 DHCD All Rights Reserved
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EMAIL CONFIRMATION

Message

el e XS D G s

Reply Reply Forward § cail - || Delete Moveto Create Other | Blotk | jpotjunk || Categerize Follow Mark as
to Al

A Find &% Join Group
(3 Related - % Leave Group

Folder~ Rule Actions~ || Sender = Up~ Unread | & Select~ | Manage Groups —
Respond Actiens JunkE-mail & Options i Fing Groups |
From: noreply@chcd.virginia.gov Senti Thu 11/7/2013 2:46 PM
To: @ Negley, Valrae (DHCD)
e
Subject: Manufacture License Online Order
‘We received your License Registration online on 11/7/2013. Following is your order info: =
Business Name:  Arby's
Business FEIN:  ##*%*%6000
Business Address: 600 East Main Street Suite 300
Richmend, VA 23219
License Type: Dealer
License Sub Type: Initial
Total Amount $700.00
Payment Mothed: Check
Billing Information: Val Edelman
Arb's
800 East main street
suite 300
Richmond VA, 23219
Thank you for using our online registration system.

LICENSE HISTORY

= F
€S g, hitp://devhome/ TASO/ TASOLicense/History.aspx

~ | 4| x || Ba ing 29
File Edit View Favorites Tools Help
i Favorites 55 | License Home @] TASO Online System i alphabetizing favorites | Home (| Get more Add-ons v
| & MF license Online Registration [ | B - v [ @ v Pagew Safety~ Tooks~ @+
Virginia Department of Housing and Community Development -
Welcome Val Edelman
Log Out
License Home License History
. . Date Applied: 11/07/2013 Status: Under Review
License History License Type: Dealer License Sub Type: Initial
License Register Business: Arby's License Number; [_Payment ]
Date Issued: Expiration Date: [CPrint License |
License Fee
update Profile
Downloads
Contact Us
Home
©Copyright 2008 DHED Al Rights Reserved
& Local intranet | Protected Mode: Off 43 v ®R10% ~

Fig 20
Page 20 of 20



