DHCD Manufactured Housing Licensing System
License Renewal Troubleshooting Tips

Online Licensing Login: https://dmz1.dhcd.virginia.gov/BFR/Main/LogOn.aspx
NOTE: the only way to register or renew is through the above online portal, we cannot accept
applications by mail. All applications must be completed in the above system.

Scenario One:
You have a license to renew, but it is showing “No Licenses Due”

If you see that no licenses are due, yet you know you have a license upcoming, select Saved Registration
Forms below

Click on the Magnifying Glass to open your saved application.

You will need to fill out all the required areas indicated by a red asterisk (*).
If this is a renewal or reinstatement most of those boxes should already be completed.
NOTE: You will need to select Reinstatement under Sub-Type if your license is expired.

Answer the questions A-E and check the box indicating you have read the statement of compliance and
hit Next.
If you missed an entry where information is required you will get a pop-up notice of information that’s
missing and it will highlight all the areas orange as shown below:

If you entered everything correctly you’ll next see a screen like this:

You will see this confirmation page and can review and confirm your data and then hit Next.

This is the final step. A pop-up will appear asking to pay by check or credit card. If you select “Check”
and Next you will get an invoice to send with your payment. You application has now been submitted.
If you select Credit Card a payment screen will appear and you will have to enter all your information
If the pop-up did not appear, please select the links for a step-by-step guide on how to unlock pop-ups
for your browser, either Chrome or Internet Explorer.
If you are unsure if your application has been submitted. Click License History

If you can see an entry here for your license, it means it is in Pending Payment and we are waiting for
your check.

Scenario Two:
It says “No License Due” under both Licenses Due and Saved Registration Forms

Typically, when this happens, it’s because the license you are attempting to renew is not associated with
the Login information you used to log into the system.
Go to License History and confirm that the license number you are attempting to renew is visible.
If it is not under License History then you are not using the login information associated with that
account, consult your records and verify the login information for the specific salesperson or dealer is
correct.

How to Enable Pop-ups in Chrome: link
How to Enable Pop-ups in Internet Explorer: link

